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INSTALLATION AND START UP SERVICE 
 
• Site Inspection – Emerson certified personnel shall ensure that equipment 

installation location meets proper environmental condition requirements in terms of 
physical space, safety, accessibility, electrical, security, grounding, ventilation, etc. 

 
• Logistics coordination – administers the logistics requirements of the installation 

process from the delivery of equipment and scheduling of installation personnel. 
 
• Unpacking – Emerson installation personnel inspects delivery against shipping 

defects, reports damage to the carrier and to Emerson representative. Ensures items 
delivered are complete and matches with the packing list. Coordinates missing and 
incomplete deliveries. 

 
• Assembly – Performs assembly of main cabinet, support or rack-mount brackets, 

internal batteries, distribution box, parts, accessories, cables. Includes positioning of 
the equipment to proper location. 

 
• Cable Termination – Proper wiring and cable connection. 
 
• Testing and Commissioning – Visual inspection of connections. Performs electrical 

testing; battery testing; functionality testing of the unit; load and no load test; 
operation mode testing, program installation, settings, and configuration. 

 
• All activities are performed by Emerson certified and/or authorized personnel. 
 
• Service is performed with office hour (0900-1800). 
 
• Others (Options-separate purchase) 
 

o Wiring/Cabling – Design, material specifications and provision, civil works 
and installation. 

o Extended Battery Cabinet Installation. 
o Off-hour installation, testing and commissioning service(24X7) – this option 

gives you the flexibility to choose the best schedule to implement the service 
for you to maximize your productivity and minimize impact to your operations. 
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INSTALLATION AND START UP SERVICE 

 
FEATURES AND BENEFITS 

 
Availability – Since you rely on Emerson expertise to perform the installation and start-up 
service on your equipment, you are assured that only Emerson certified personnel 
performs the job, you have immediate access to technical support, gives you confidence 
that your equipment will be up and running the soonest possible time and you are sure it 
is running at optimum performance. 
 
Convenience – As customer you don’t have to worry searching for additional resources, 
suppliers to do different things for you. Let your staff focus on your key competencies. 
Emerson will take care of the technical works, administration and logistics aspects of the 
installation and start-up activities. Since flexible scheduling of service is available, that is 
total convenience for you. 
 
Low Total Cost of Ownership – We assure you that we will have your equipment up and 
running at the optimum performance the first time and soonest possible. We save you 
time on coordination, administration and troubleshooting which may happen during 
installation and testing. We keep you more productive by letting your staff focus on their 
competencies. All these, contribute to a lower total cost of ownership. 
 


