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Today’s fast-paced business environment and highly intense competition restricts customers’ IT 
resources to do more with less. Concurrently, as organizations continuously embrace new IT and 
communication technologies and as they rely on these systems to be always on, always available, 
system downtime is not an option. 

Maintenance of the equipment protecting these systems is becoming increasingly important. 
Service is essential to achieving the continuous availability that the business demands -- and no 
one is better equipped to deliver critical power than Emerson Network Power. Emerson’s Power 
Assurance Package is our solution.

Service Features
Emerson combines the best of its 
Installation/Start up service and 
Extended Warranty service in one 
ultimate package, which provides a 
total 5-year maintenance protection 
(including internal batteries) and on-
site service by an Emerson certifi ed 
personnel. This combination package 
provides our customers a complete 
end-to-end solution which guarantees 
availability and peace of mind. Not only 
that, the service package comes with 
the best and reliable UPS systems in 
the industry today. Power Assurance 
Package is offered together with 
Liebert GXT4.5kVA, Liebert GXT6kVA 
and Liebert  GXT10kVA UPS products.

1 On-site equipment installation and system startup by Emerson certifi ed personnel.
2 Includes internal battery replacement during preventive maintenance.

Emerson Power Assurance package is our mission-critical protection designed 
only for our customers to protect and support their most their vital computing 
and networking systems. This service package stays true to our Business-Critical 
Continuity™ promise – availability and peace of mind.

“We deliver to you complete critical-equipment 
protection solution”

installation / startup
5 year maintenance

Liebert GXT4.5kVA, Liebert 
GXT6kVA and Liebert  GXT10kVA 

UPS products

Power 
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Package

Power Assurance Package

Best UPS – GXT

Installation 1

Startup 1

5-yr maintenance protection

Full parts coverage

Preventive Maintenance 1x visit on year 3

Battery Replacement 2 1x during PM

Full parts coverage

On-site repair

Certifi ed Emerson Engineer



Feature and Benefits

Availability
Reliable UPS from Emerson assures availability and complete protection of connected 
equipment 
 Start up done by certifi ed engineers gets your operations online faster and equipment 
operating properly
 Proactively doing preventive maintenance reduces the risk of unplanned downtime
 Guarantees availability of certifi ed maintenance and repair support personnel for full 
5 years from no less than Emerson Network Power

Flexibility and Convenience
Relieves customers from the hassle of getting their systems online
Gives customers 5-year worry free equipment maintenance protection
Frees up customers IT staff time, allowing them to focus on their other key projects
Available customer support hotline

Total Cost of Ownership
Reliable UPS, preventive maintenance and quick support response reduces unplanned 
downtime, thus contributes to cost reduction effort of customers
100% full parts coverage including internal batteries during the 5-year maintenance 
period saves customers of potential unlimited maintenance and downtime cost
Emerson total end-to-end solution gives faster ROI



Emerson Network Power.
The global leader in enabling business-critical continuity.                www.EmersonNetworkPower-Partner.com

AC Power Systems                Embedded Power                                      Power Switching and Control                      Surge Protection
Connectivity                Rack Solutions             Precision Cooling                                                Embedded Computing
DC Power Systems                Outside Plant                                                Site Monitoring                                                    Services

Business-Critical Continuity, Emerson Network Power and the Emerson Network Power logo are trademarks and service marks of Emerson Electric Co.
     2006 Emerson Electric Co.C

Emerson Network Power Asia Pacific 
(Headquarters)
T: 852-25722201                                  F: 852-28029250

Australia
T: 1800-065345                                     F: 61-2-97438737
China
T: 86-755-86010808                           F: 86-755-86010909
Hong Kong
T: 852-25722201                                  F: 852-28310114
India
T: 91-22-25807000 / 2388               F: 91-22-25828358
Indonesia
T: 62-21-2513003                                F: 62-21-2510622
Japan
T: 81-3-54038594                                 F: 81-3-54032924
Korea
T: 82-2-34831502                                 F: 82-2-5927883
Malaysia
T: 603-7884 5000                                 F: 603-7884 5188
New Zealand
T: 64-3-3430235                                 F: 64-3-3430250
Philippines
T: 63-2-8934177 / 178                       F: 63-2-8112027
Singapore
T: 65-64672211                                 F: 65-64670130
Taiwan
T: 886-2-2528 3535                             F: 886-2-2528 3100
Thailand
T: 66-2-6178260                                 F: 66-2-6178277 / 278
Vietnam
T: 84-4-762 8908                            F: 84-4-762 8909

The Largest Service Organization
in the World Dedicated to Maximizing
Availability of Infrastructure Required for
Mission-Critical Systems


